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Enclosed for filing, please find the original plus thirteen (13) copies of the Reply Comments
to Proposed Performance Measures submitted on behalf of Time Warner Communications of the
Mid-South, L.P. to be filed in the above referenced proceeding. Copies are being served on parties

of record.

If you have any questions or concerns with regard to this filing, please do not hesitate to

contact me.

CBWijr:cg
encs:

Very truly yours,
FARRIS, MATHEWS,
BRANAN & HELLEN, P.L.C.
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BEFORE THE TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESSEE

IN RE: BellSouth Telecommunications, Inc.’s ]
Entry Into Long Distance (InterLATA) 1
Service in Tennessee Pursuant to Section 271 1
of the Telecommunications Act of 1996 ]

DOCKET NO. 97-00309

REPLY COMMENTS TO PROPOSED PERFORMANCE
MEASURES SUBMITTED ON BEHALF OF TIME WARNER
COMMUNICATIONS OF THE MID-SOUTH, L.P.

[N

Time Warner Communications of the Mid-South, L.P. (“Time Warner”) submits its
reply comments to the proposed performance measures submitted by the parties on March
13, 1998, pursuant to the Order Establishing Format of Technical Workshops on
Performance Measures and Standards dated March 6, 1998, as follows:

1. Several parties have suggested the adoption of the Local Competition Users
Group’s (‘LCUG”) Service Quality Measurements as amended by the ALTS proposal as a
reference point. Time Warner supports this suggestion, but submits that the LCUG/ALTS
proposal fails to address several issues critical to facilities-based new entrants, and would
recommend consideration of the following:

(a) measurements for Interim Number Portability ("INP”) as set forth in Amendment

No. 1 to the BellSouth/Time Warner Master Interconnection Agreement, as these
measurements are critical for new entrants until Long-term Number Portability is
implemented;

(b)  for services ordered via an Access Service Request (“ASR”"), BellSouth must

provide a physical facilities verification before issuing a Firm Order Confirmation

(“FOC”); (This verification is necessary to ensure a reliable and accurate FOC.



New entrants rely on the due dates for order completions given in the FOCs. [f the
facilities are not physically verified and the database is inaccurate, the FOC will
reflect a due date on which BellSouth is incapable of delivering services. If a
CLEC has provided a due date to its end-user customer based upon the
unrealistic due date on the BellSouth FOC, the CLEC may lose its customer when
it is unable to provide promised services. BellSouth has agreed to these
measurements in its negotiated agreement with Time Warner.); and

(c) database updating for directory listings should be reasonably current; i.e. within

forty-eight hours. (The LCUG/ALTS proposal requires updating of emergency
services database within twenty-four hours, but does not mention directory
listings.)

2. Time Warner strongly recommends that the Technical Workshop be used as a
forum to compare and discuss the difference between the measurements proposed by the
LCUGI/ALTS proposed measurements and the proposed measurements in BellSouth’s SGAT
(“Statement of Generally Available Terms”).

3. Time Warner contends that the performance measures ultimately adopted by the
Tennessee Regulatory Authority should merely supplement and should not supersede
measurements negotiated in existing, effective interconnection agreements, unless such
measurements are more lenient than the permanent performance measurements, in which case
the permanent measurement should prevail.

4. Time Warner supports the “self-enforcing penalties” proposed by AT&T. Further,
Time Warner suggests that the assessment of liquidated damages for failure to perform would
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be appropriate and should be considered as a vehicle to motivate compliance with performance

standards ultimately adopted.

Respectfully submitted,

FARRIS, MATHEWS,
BRANAN & HELLEN, P.L.C.

By: C/M\/&/{ {"/%/\ /)/z,

Charles B. Welch, Jr., #559

Attorney for Time Warner Communications
of the Mid-South, L.P.

511 Union Street, Suite 2400

Nashville, Tennessee 37219

(615) 726-1200

ERTIFICATE OF SERVICE
I, Charles B. Welch, Jr., hereby certify that | have served a copy of the foregoing
Reply Comments to Proposed Performance Measures submitted on behalf of Time Warner
Communications of the Mid-South, L.P. on all parties of record attached hereto, by

depositing copy of same in the U.S. Mail, postage prepaid, this the 18th day of March,

1998.

(et /WZ%

Charles B. Welch, Jr.
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Henry Walker
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Atlanta, GA 30342

Jon E. Hastings

Boult, Cummings, et al

P. O. Box 198062
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Val Sandford

Gullett, Sanford, et al

230 Fourth Ave. N., 3d Floor
Nashville, TN 37219-8888

James Lamoureux
AT&T

1200 Peachtree St., NE
Atlanta, GA 30309

Vincent Williams

Consumer Advocate Division
4265th Avenue N., 2nd Floor
Nashville, TN 37243

Enrich C. Soriana
Kelley, Drye & Warren
1200 19th St., NW #500
Washington, DC 20036

Carolyn Tatum Roddy

Sprint Communications

3100 Cumberland Circle, N0802
Atlanta, GA 30339

Guilford Thornton
Stokes & Bartholomew
424 Church Street
Nashville, TN 37219

D. Billye Sanders

Waller, Lansden, Dortch & Davis
511 Union Street, #2100
Nashville, TN 37219-1750

Michael McRae

TCG

1133 21st St., NW, #400
Washington, DC 20036

Guy M. Hicks

BellSouth Communications
Suite 2101

333 Commerce Street
Nashville, TN 37201-3300



